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Our

Partners

Organising Partners
The Dullah Omar School is proudly brought to you by the Association of Community Advice
Offices of South Africa (ACAOSA) in partnership with the National Alliance of the Development of
Community Advice Offices (Nadcao) and the Social Change Assistance Trust (Scat)

Funding Partners
The 2017 Dullah Omar School was made possible by funding support from CS Mott Foundation and
the Open Society Foundation – South Africa
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Message of Support from

Dullah Omar
Family
Dear ACAOSA members
Congratulations on yet
another anniversary on the
Dullah Omar school initiative.

The school remains a beacon
of hope for communities in the
midst of a dark and challenging
period that South is currently experiencing. The school also serves
to reinforce a value system that
is based on selflessness, service
and restoring dignity to the most
marginalised communities hence
establishing a legacy so sorely
needed. That the outcome of the
school’s efforts and program is
to produce committed, qualified
agents of change is testimony to
your continued sterling efforts
and commitment to making a
positive social impact in communities.

We all need to commit ourselves to a
collective movement of social activism so
that we create a critical mass of progressive,
caring and socially-conscious citizens.
communities in response to daily
challenges, but also challenge
the structural barriers to lifting
communities out of poverty and
despair.
Thank you for your tireless efforts
and hard work! May you continue
to galvanise and inspire communities in your pursuit of improving
the lives of the most marginalised sectors of society.

We sincerely hope that paralegals
will receive the recognition that
Warm regards
they deserve for the vital role that
they play in being of service to
The Omar family
poor communities, both urban
and rural. Let us further hope
that the school spawns a cadre of
social activists who not only serve
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Executive

Summary
The third instalment of the Dullah Omar School (DOS) was organised by the Association of Community
Advice Offices of South Africa (ACAOSA) in association with the National Alliance for the Development of
Community Advice Offices (Nadcao) and the Social Change Assistance Trust (SCAT). The School ran from
22 – 27 October under the theme: Empowering Communities for Sustainable Democracy.

The DOS was conceived as a
learning platform for community-based paralegals in order
to cultivate amongst the young
generation the principles of social
justice, leadership ethics and
to facilitate skills necessary for
mobilising and developing community agency. The formation
of the school came out of the
realisation that although South
Africa had its independence in
1994, the structural inequalities
brought about by apartheid continue to keep the majority of the
population from accessing basic
rights and enjoying social justice.
The School trains and supports
paralegals in Community Advice Offices in South Africa and
ensures that learners and practitioners who prioritise working
with communities, are produced.
According to the Omar family:

The Dullah Omar School has
become institutionalised as the
sector’s annual education and
training forum and takes the
lead in establishing collaborative
relations with service providers
for enhanced access to multi-dimensional forms of education
and training for the CAO sector.
There is hope that the state will
make reasonable efforts to fund
Two accredited and four non-ac- Community Advice Offices so
credited learning streams for
that work in communities is susparalegals were hosted from 22
tainable. The importance of the
– 27 October, with the intention
African Centre of Excellence for
of strengthening capacities of
Access to Justice (ACE-AJ) which
community-based paralegals in
was launched on 22 August 2017
order to cultivate, amongst the
in Kigali, Rwanda was also disyoung generations, the principles cussed at the DOS. The centre
of social justice as well as build
was established to promote
skills for developing communiAfrican knowledge collaboration
ty agency. The training streams
between the Judiciary and Comwere attended by over 125 paramunity Justice Institutions on the
legals.
African continent.

The school remains a beacon
of hope for communities in the
midst of a dark and challenging
period that South Africa is currently experiencing. Moreso, the
school serves to reinforce a value
system that is based on selflessness, service and restoring dignity
to the most marginalised communities.

Twenty-one leaders and stalwarts attended special streams
that looked at strategic issues
affecting the sector, country
and continent at large. A total
of 15 speakers and 24 facilitators
graced the 2017 DOS. Speakers
included, amongst others, representatives from the Department
of Justice, Prof. Somadoda Fikeni
and Advocate JB Skosana, ACAOSA President Mr. Albert Makwela,
and Ms. Lynette Maart, the Black
Sash National Director.

This edition of the school was
special in that Community Development Workers were invited

to join as testament to the vision
of strengthening partnerships
at grassroots level. This is in line
with the pledge towards South
Africa’s Open Government Partnership (OGP) Commitment 5
that seeks to contribute to the
long-term development and
sustainability of the Community
Advice Office sector.

5

R E P O R T O N T H E T H I R D D U L L A H O M A R S C H OO L F O R PA R A L E G A L I S M

Table of

Contents

1.

Introduction											8

2. Background to the Dullah Omar School								9
3. Tribute to Nomboniso Nangu Maqubela								10
4. The South African Context									11
5. Alternative Justice Instruments									12
6. Community Advice Offices, opportunity to achieve economic and social Justice		
7.

15

Community Paralegals										16
7.1. Selection of participants									17

8. Learning Streams											17
8.1 Accredited streams										17
8.2 Non- accredited streams									18
		
8.2.1. Learning Stream Curriculum								18
9. Resources: Pocket law										23
10. Participants feedback on the Learning Streams							24
11. Graduation Ceremony										26
12. Sustainability of the DOS										26
13. Recommendations										27
14. Conclusion												28
15. Annexure 1. Facilitating and support organisations						

30

R E P O R T O N T H E T H I R D D U L L A H O M A R S C H OO L F O R PA R A L E G A L I S M

Acronyms

ACAOSA

Association of Community Advice Offices of South Africa

CAO

Community Advice Office

CAOs

Community Advice Offices

CBP

Community Based Paralegals

NADCAO

National Alliance for the Development of Community advice offices

SCAT

Social Change Assistance Trust

CoGTA

Cooperative Governance and Traditional Affairs

DOS

Dullah Omar School

ACE-AJ

African Centre of Excellence for Access to Justice
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Introduction
“Justice has become expensive, if one does not have money, chances of accessing
justice are minimal and this should change”

The Dullah Omar School for community-based paralegals has been held every year since its first conception in 2015. This report is a write-up of proceedings during the 2017 school, held on 22 – 27 October.
Community Advice Offices (CAOs) are small non-profit organisations that offer free basic legal and human
rights information as well as advice to people marginalised through poverty, social circumstances and
geographical location. The CAOs offer an indispensable means of delivering paralegal and related services
such as highly useful resources for information gathering at community level in contexts where governments often struggle to do so.1
As was reflected in the 2017 offering of the DOS, great and significant strides have been made, especially by those working daily in the communities, fighting for community justice. In his opening remarks,
Albert Makwela, President of ACAOSA, spoke proudly about the third Dullah Omar School as an opportunity to learn, exchange ideas and revitalise commitment in the Community Advice Offices. Makwela
said:

“We wanted the school to be an avenue that would facilitate accredited and non-accredited training
with the purpose of ensuring the production of quality cadres in the sector but also we had a keen eye
on rebuilding the ethos of activism and social consciousness, which are vital to the existence and functioning of CAOs.”
The Dullah Omar School is delivered as part of efforts to ensure the development and institutionalisation of the CAO sector. A lot has been done to ensure that the sector is recognised and regulated. The
school is critical in ensuring that working as a paralegal in CAOs is a viable career option and that coming generations of learners and practitioners will be produced, who will prioritize working within their
communities.
This edition of the school was special in that Community Development Workers were also invited to
participate as testament to the vision of strengthening partnerships at grassroots level. This is in line with
the pledge towards South Africa’s Open Government Partnership (OGP) Commitment 5 that seeks to
contribute to the long- term development and sustainability of the CAO sector.
The CAOs were drawn from over 203 Community Advice Offices in nine provinces of South Africa. The
DOS plays a pivotal role of producing a quality human resource that stands between the lines of poverty
and responds to the urgent need of communities that includes access to information, legal services and
social justice.
1
Towards a Sustainable and Effective CAO Sector in South Africa: A Cost Benefit and Qualitative Analysis, Human Sciences
Research Council (2014)
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Background to the

Dullah Omar
School

“Each generation must, out of
relative obscurity, discover its
mission, fulfil it or betray it.”
- Frantz Fanon,
The Wretched of the Earth, 1962.

Seth Tladi Programmes Manager, Social Change Assistance Trust chaired the
opening night.
He expressed the hope that formally and informally three issues would be paramount in the discussions
including in the different streams of work:
•

Affirming CAOs in effectively representing communities

•

How to position CAOs so that they can be strengthened

•

Supporting CAOs so that their role in communities is strengthened and improve effectiveness

Albert Makwela, ACAOSA President who spoke deeply on the following issues, gave the opening address.
In 1994, South Africa transitioned from an apartheid society into a constitutional democratic order that affirmed non-racialism and the equality of all, regardless of gender, race or creed. This marked a significant
breakthrough in the process of dismantling the institutions of racism. This transition was, amongst others,
marked by processes of building new state institutions, and promulgating new laws and policies in order to give effect to the values of the new society. Whilst this transition marked a peaceful composition
of the apparently intractable differences among the contending forces on the political terrain, it would
leave largely untouched, the fundamental contradictions that related to the means of production and
socio-economic rights. In essence, not only was a skewed form of capitalism preserved, but the historical
injustice against the poor and marginalised was also retained. As a result, this process accelerated inequality and unemployment and became a recipe for a slow motion, low-intensity insurgency in the form
of service delivery protests and protracted strikes. All of this was exacerbated by perceptions of an unaccountable and corrupt political elite bereft of the morality and vision that guided the liberation struggle.
Perceptions of increasing inequality and lack of accountability would in the long run, undermine social
cohesion and erode the legitimacy of the State. ACAOSA believes that efforts are necessary to build democracy from below by facilitating the building of an engaged citizenry, promoting activism amongst
the youth and ensuring that communities are informed and, in a position, to demand accountability
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and participate actively in processes of their own development. Such an informed and active citizenry
would work alongside the institutions of democracy in order to reclaim public spaces of engagement
and work towards social renewal. The Dullah Omar School is therefore envisaged as part of the process
of building and entrenching CAOs as centres of democracy. ACAOSA and its partners conceived of the
Dullah Omar School as a learning institute.

The School is also delivered as part of efforts to ensure the development and institutionalisation of the
CAO sector. The school is critical in ensuring that working as a paralegal is a viable career option and
that new and young generations of learners and practitioners will be produced, who will prioritize working within their communities.
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Tr i b u te to

Nomboniso Nangu
Maqubela

“An extraordinary woman of
rare talent. Her brilliance,
dedication and charm
swayed governments and
inspired civil society.”

Makwela also gave a moving tribute to the late Nomboniso Maqubela for her
remarkable work as an advocate and social justice warrior who championed
legal empowerment and access to justice especially for marginalised
communities.

Prior to her death, Nomboniso had travelled to Malawi to lay the groundwork for the African Centre of Excellence for Access to Justice (ACE-AJ). She was always in the trenches fighting for the recognition of community advice offices as part of an important component for the justice system in South Africa. Her work
has not been in vain and will continue to be pursued with vigour. Recently, at a pan-African conference in
Rwanda, representatives from government, judiciary and community justice institutions convened to formally launch the ACE-AJ. This is a befitting honour for Nomboniso’s tireless efforts, but more importantly,
it demonstrates that she was truly a pan-Africanist whose work was recognised beyond South Africa. Her
vision was of a paralegal movement that could operate sustainably not only in South Africa but throughout Africa and the world over.

Nomboniso also served as an advisor to the Global Legal Empowerment Network from its earliest days,
playing a prominent role in the campaign for justice in the UN 2030 Sustainable Development Agenda. In
honouring Nomboniso, ACAOSA President Makwela reminded the participants of how Nomboniso was
also instrumental in advocating for the inclusion of Goal 16 to the Sustainable Development Goals. Goal 16
is dedicated to the promotion of peaceful and inclusive societies for sustainable development, the provision of access to justice for all, and building effective, accountable institutions at all levels.
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Th e

South African
Context

“South Africa is going through
uncertain times where the only
certainty is uncertainty”.

Professor Somadoda Fikeni gave a profound address on the state of South Africa
and bemoaned the levels of inequality in the country. Inequality is ravaging
communities and societies in South Africa. The country remains one of the most
unequal societies in the world and access to justice is very expensive. While justice is there in terms of the law, it is/seems very expensive for the poor.

Prof Somadoda Fikeni made reference to the Fanonian epigraph on the programme booklet: “Each generation must out of relative obscurity discover its mission, fulfil it or betray it”. This epigraph from Frantz
Fanon’s book The Wretched of the Earth puts clearly the task at hand for all the participants of the
School. Fanon was a great thinker and profound proponent of human liberation and his words remain
relevant even today. The socio-economic and political realities of South Africa were inequality is running
rampant and people are living in extreme poverty and communities are marginalised require the DOS
participants to step up to the plate and become relevant in their communities. Participants need to
calibrate and fine-tune their mission and fulfil it rather than betray it.

In words of encouragement, Prof Somadoda said “What you do might look like a drop in the ocean but
the ocean would not have water without all those drops”. Coming to the state of the nation, he invoked
a passage from Charles Dickens’ A Tale of Two Cities to put things into context on his analysis of South
Africa:
It was the best of times, it was the worst of times, it was the age of wisdom, it was the age of foolishness, it was the epoch of belief, it was the epoch of incredulity, it was the season of Light, it was
the season of Darkness, it was the spring of hope, it was the winter of despair, we had everything
before us, we had nothing before us, we were all going direct to Heaven, we were all going direct
the other way

Unlike a tale of two cities where there was an up and down swing of modes on the state of the city,
South Africa is increasingly becoming a tale of one city, that of doom and gloom for the majority of peo-
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ple who are scrapping for survival on the margins. Although the country has made some strides since
1994, the country is still not “where we thought it would be by now”.

The socio-economic and political reality of South Africa is that people are living in extreme poverty.
Because of these extreme levels of poverty, many communities are marginalised. South Africa’s transition has put democratic institutions in place which include Chapter 9 institutions, which are State
Institutions Supporting Constitutional Democracy. However, these institutions have not brought about
socio-economic transformation, which results in a disconnect between constitutional democracy and
standards of living for the majority. During the School, various speakers raised the following points on
the state of the nation:

•

Personalisation of power: Power has been personalised for predatory purposes and this has resulted
in the weakening of institutions. The country is descending into a patrimonial system of patronage
where the personalities of those on top dominate.

•

Weakening of state institutions: There is dominance of rule by law rather than rule of law. A key principle of the Rule of Law is the standard that governmental authority is legitimately exercised only in
accordance with written and publicly disclosed laws. The rule of law takes its course regardless of who
is involved and hence guards against arbitrary governance.

•

Rule by law on the other hand, especially in the South African context, means using the law and
invoking the law only to deal with opponents. This creates a perception that there are certain individuals who are above the law, very much akin to George Orwell’s Animal Farm where some are more
equal than others.
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Alternative

Justice
Instruments
Ms Danaline Franzman, Chief Director: Social Justice and Participatory
Democracy made extensive remarks on behalf of the Deputy Minister in the
Department of Justice, John Jeffrey. The remarks emphasised the importance
of empowered communities and an active citizenry.

•

Justice and strengthening institutions: Reference was made to Goal 16 of the Sustainable Development Goals. This goal is important in the dialogue on justice and strengthening institutions. Goal
16 is around supporting peace, justice and strong institutions, and the government is committed to
this process.

•

There is confusion over whether the state can fund the CAO sector, which was not created by the
government. This is an issue that needs to be clarified, since the state has the capacity to provide
such funding.

•

State capture: The Deputy Director General for Court Services in the Department of Justice Adv. JB
Skosana spoke about alternative justice instruments. He gave an account of why although the term
“state capture” was in fashion now, it had existed even in 1752 when the identity, prosperity and
richness of the country was captured. Those who captured the state then, introduced a new order
that prevailed for more than 300 years. There was liberation from apartheid in 1994 but all along the
country was captured as it was ruled by a system foreign to the majority of the people.

•

Traditional court structures: Adv. JB Skosana also spoke about how colonialism in South Africa
altered the nature of traditional court structures by creating two judicial systems. There was on
one hand the African customary law (based on traditional court structures) practiced among black
South Africans, and on the other the western justice system which was applicable to all races.

•

Customary law: There is recognition that customary law plays an integral role in the resolution of
disputes in communities when they voluntarily subject themselves to and observe, the accepted
practices and customs applicable in those communities. The importance of traditional courts is that
they look at what is broken and fix it compared to magistrates’ courts that have no community and
are intent on fixing the person.
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•

Traditional authorities – The Black Authorities Act of 1951, was systematically used by the white apartheid regime to turn traditional authorities into an extension of government by implementing some of
the racist government policies. The Black Authorities Act of 1951 was also instrumental in the creation
of new structures to fulfil the requirements of the Black Traditional Act 1927 (Act 38 of 1927).

•

The Black Traditional Act of 1927 was aimed at the reinforcement of the 1913 Land Act, and it gradually stripped traditional leaders of their powers, by reducing their areas of jurisdiction. Consequently,
the customary structures of traditional governance and leadership were eroded and eliminated. This
Act was a tool that was implemented to lay the foundation for the destruction of the African system
of governance and administration.

•

Traditional Court Bill: The anticipation is that this bill should sail through parliament since it has attended to the earlier concerns raised. Once the Bill is passed, there will obviously be massive recruitment of paralegals. It is therefore important that there is dialogue with the community representative
in NEDLAC to find out what is holding the Traditional Court Bill. NEDLAC is the National Economic
Development and Labour Council. It is a forum where government comes together with organised
business, organised labour and organised community groupings on a national level to discuss and try
to reach consensus on issues of social and economic policy and to make economic decision-making
more inclusive, and promote the goals of economic growth and social equity.

Seth Mnguni, the ACAOSA Chairperson spoke about the importance of community disputes being handled by communities before police, magistrates and others intervene. He highlighted the approach of
the CAOs as the following:
•

Making a difference: Although the work that CAO are doing is not recognised by law, it is making a
difference. English and Roman Dutch Law do not take care or understand the community context.

•

Values Ubuntu: According to Mnguni, the CAO approach is simple as it is based on the values of
Ubuntu, it is about social values, it is not about winning but about creating a community understanding for peaceful co-existence.

•

Strong Referral System: All cases are listened to and there is a strong referral system to other stakeholders. What is key in communities is mediation more than anything.

Bheki Mbonani from the Department of Justice spoke about the importance of sustaining the CAO sector to enhance participatory democracy. He emphasised on:
•

Transformative constitution: South Africa is a constitutional democracy and the Constitution is the
supreme law of the land. The constitution itself is a transformative document lauded all over the
world. It articulates the mandate of important institutions to support democracy.

•

Bill of rights: The Constitution is clear in Section 7.2 that: “The state must respect, protect, promote
and fulfil the rights in the Bill of Rights” and the bill of rights is the corner stone of south Africa as a
constitutional democracy.

•

Task team: There is a task team in the Department of justice which has been established with the
intention of looking at all issues raised by CAO with the intention of arriving at a progressive way forward.
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•

Framework: A National Policy Framework is being put together and in that regard the role of CAO
will be key.

•

Funding: In terms of funding, there are government provisions for paralegals, however, there are issues that need to be resolved regarding, for example whether these funds can support administration
costs of organisations or institutions that government did not create.

Lynette Maart the National Director for Black Sash, gave a presentation on mobilisation which was cast
against the background of accessing social security grants. Maart emphasised:
•

Active citizenry: The most important point was the necessity and critical need for active citizenry
which builds community agency. Litigation was only to be pursued as a last resort when all else has
failed.

•

Inclusion of Bill of Rights: Organisations like Black Sash had worked hard for the inclusion of a Bill of
rights in South Africa’s constitution. It is important to understand that socio-economic rights to adequate health care, food, water, social security and housing as well as education, are in fact embedded
in the constitution and these rights often determine the quality of life poor citizens will experience.

•

Dignity and equality: As much as government is obliged to achieve the progressive realisation of each
of these rights, for the majority of South Africans the promise of dignity and equality for all remains a
distant dream. Reference was made to work that Black Sash is doing with social grant beneficiaries
directly affected by the unauthorised, fraudulent and unlawful deductions by Net1’s subsidiaries.
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Community Advice Offices

Opportunity to
Achieve Economic
and Social Justice

“We serve society, not to
be served by society”

Langa Mtshali, the National Chairperson of the National Alliance for the
Development of Community Advice Office recapped the following points that
had emerged in the presentations and called on the participants to hold on to
them even as they think about their work in communities:
•

Building agency for Social and Economic Justice: The euphoria and sense of accomplishment in the
post-1994 transition masked the real struggles that lay ahead of independence, especially the struggle for economic and social justice, which are central to achieving real equality. It is still possible to
achieve social and economic justice if some of the barriers preventing ordinary people from enjoying
the fruits of independence are confronted. It is in this context that the importance of the Dullah Omar
School must be understood. The post-apartheid era provided, among other things, opportunities for
new forms of civic activism, making it possible to address obtaining socio-economic inequalities. The
civic activism means we can continue working with communities to build agency and gain back the
power that the communities used to hold. Through civic activism and community organising, CAOs
have within their grasp, the ability to tackle socio-economic inequalities. They can therefore stand
between the lines of poverty and dignified livelihoods for many communities.

•

Working with and for marginalised communities: South Africa has great socio-economic potential but is ironically among the worst countries in terms of poverty and inequality. In the absence of
real transformation programmes from the state, communities look up to the CAOs for solutions. It is
important to look at the context of marginalised communities and remember that we are there to
provide access to justice. Energy and resources must be committed to assist poor communities to get
justice and improve their livelihoods.

•

Civic Activism: The DOS is a space where paralegals, through civic activism can internalise the values
of the Constitution and engage critically in community building efforts. The country currently has a
backlog of over 45 000 civil cases with only 31 judges to hear them. This is a space where they (paralegals) can make a significant impact. CAOs provide the hands on human resources base that is critical
in the development of the sector.

•

Community Mobilisation: A CAO’s purpose is to stand together with the communities and fight for
social and economic justice. CAOs need to start and agitate a movement that will stand even in the
moments of brutalisation of women, unemployment, and violence amongst other societal ills.

•

Building collective capacity: The rise of young paralegals is an encouraging factor. It shows that there
is handing over of the baton for the new and energetic crop to run the race. It is an opportunity to
build collective capacity as we face new challenges and opportunities in the sector.
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Community

Paralegals

“Are you looking for leaders to lead or
are you the leaders?”

As part of the ACAOSA pledge towards the Open Government partnership (OGP) Commitment 5 of
developing the long-term development and sustainability of Community Advice Offices, 125 Community
Advice Officers (CAO) and Community Development Workers (CDW) were hosted. This was the first time
that CDWs were part of this process. The aim of including CDWs was to strengthen strategic partnerships at grassroots and enhance the role of CAOs as part of a wider justice network.
7.1. Selection of participants

The CAOs were drawn from over 203 Community Advice Offices in the nine provinces of South Africa.
Community Advice Offices are community centres for social mobilisation and social justice. The CAOs
are small non-profit organisations that offer free basic legal and human rights information. They also
offer advice services to people marginalised through poverty, social circumstances and geographical
location. The CAOs offer an indispensable means of delivering paralegal and related services in contexts
where governments often struggle to do so, and highly useful resources for information gathering at
community level.2

A total of 125 Community-based paralegals (CBPs) participated in the DOS. Spaces for the paralegals
from the Community Advice Offices were allocated based on the number of COAs in the provinces. Provincial leadership nominated individuals to participate in the streams. Since the DOS aimed at creating
a new and young generation of paralegals, selecting young people was therefore a major aspect of the
criteria. In addition to the CBPs, 36 CDWs attended the DOS, nominated by the Department of Cooperative Governance and Traditional Affairs (CoGTA). They were invited to join in an effort to strengthen partnerships at grassroots level and enhance the role played by CAOs as part of the wider justice network.
The CDWs were also split in all the learning streams.

2
Towards a Sustainable and Effective CAO Sector in South Africa: A Cost Benefit and Qualitative Analysis, Human Sciences
Research Council (2014)

Partic

cipants

22

R E P O R T O N T H E T H I R D D U L L A H O M A R S C H OO L F O R PA R A L E G A L I S M

Learning Streams
The Dullah Omar School offered both accredited and non-accredited learning streams. There was also a
stream for stalwarts which looked at the discussions on the regulation of the CAO sector and the Traditional Courts that are underway, as well as practical strategies for the sustainability and continuity of the
School.
8.1 Accredited streams
Two accredited streams were offered through the North West University Law Clinic
•

Phase1: Introductory Short Learning Programme for Paralegals

•

Phase2: Advanced Short Learning Programme for Paralegals

Phase1: Introductory Short Learning Programme for Paralegals.

“When I started this course, I thought it is just admin work and I was almost regretting why I was there.
When they came to the real issues like the socio-economic matters, I realised that this lecturer meant
business. I realised how all things are related” - participant 2017 DOS

This course was first offered by the North West University Law Clinic, Potchestroom in 2016 with 29 participants successfully completing Phase 1. In 2017, 30 people participated in the course.
Course Content
1. Administration 2. Consultation skills 3. Ethics 4. Administration of Estates 5. Constitutional Law and
Human-Rights 6. Socio-economic related matters 7. Civil matters and Procedure 8. Prescription 9.
Family related matters 10.Consumer related matters 11. Law of Contract
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Phase 2: Advanced Short Learning Programme for Paralegals

“I was happy I was one of the people who passed the phase 1 course. I really wanted to come and learn
more. This information helps me to better serve my community” participant at the DOS

This was a second module offered to Community Advice Officers in 2017. It was a build-up on Phase 1
which was completed in 2016. Nineteen CAO participated in the second phase.
Course Content
1. Customary law 2. Labour law 3. Children’s Act 4. Land matters 5. Alternative dispute resolution

8.2 Non- accredited streams

“I am gaining a lot of information from the Social Cohesion and Community Development stream. I will
be sharp when I go back to my community… I wish I could also get a certificate to show that I have new
knowledge” - participant at the DOS

The non-accredited streams were facilitated by 24 facilitators drawn from Chapter 9 institutions, Civil
Society Organisations, and other key stakeholders. The DOS offered four non-accredited courses:
•

Stream 2: Public Accountability and Community Engagement

•

Stream 3: Social Cohesion and Community Development

•

Stream 4: Organisational Sustainability

•

Stream 5: Advocacy and Sustainability Democracy

8.2.1. Learning Stream Curriculum
Stream 2: Public Accountability and Community Engagement: Course Content
•

Introduction to democracy, government and public participation

•

Precarious Worker Rights and Community Empowerment

•

Local Governance & People Centred Development

•

Fundamentals of Asset- Based Community Development and resource mobilisation
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Overview of the Introduction to Labour Rights Workshop
What the Introduction to Labour Rights course attempted to cover
The course was intended as an introduction to the labour law framework in the country. It introduced
participants to the different sources of worker rights, from the bill of rights through to individual contracts, and how these related to each other.
An addition over the first 2 Schools was more discussion on the new rights in the Labour Relations Act
(LRA) for labour broker, contract and part-time workers.
The course included practical, generic skills for reading labour laws, specifically sectoral determinations,
which is what most of the participants contend with on a daily basis, as opposed to bargaining council
agreements, for example. The farm worker sectoral determination was used for the generic skills training, as this tended to be a major piece of work for most of the community advice office participants.
Profile of participants
The course attracted 22 participants including advice office staff, community development workers and
at least one parliamentary constituency office worker. Unlike previous Schools, the ages of the participants varied widely, with the CDWs tending to be significantly older than the community advice office
staff. The CDWs tended also to be less familiar with current worker problems. This was perhaps due to a
large number of the CDWs being supervisors.

Area of particular interest
In one of the first workshop exercises participants expressed deep frustration with institutions such as
the Department of Labour inspectorate and the Commission of Conciliation, Mediation and Arbitration
(CCMA). Most participants were unaware that the CCMA has September 2016 agreed to exercise discretion in permitting community advice offices from representing workers in its hearings.

Areas for further training
The CWAO recommendation is that future ACAOSA training, the Dullah Omar School should focus
much more systematically on the issue of CCMA representation by community advice offices. This
would be a big contribution to social justice for the 76% of the country’s workforce that is not unionized.
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Stream 3: Social Cohesion and Community Development: Course Content
•

Introduction to the Law, Social Justice and Human Rights in a Democratic Context

•

Family Law and Violence Against Women and Children

•

Embracing Diversity and Building Social Cohesion

•

Community Organising and Facilitation

Community Development
The objective of the Community development learning stream was to discuss current views on community development based on the practical situation in South Africa.

Although community development has been in existence for decades, its context is changing rapidly following the main trends in development thinking. The paradigm shift that is taking place has
changed from a deficiency model based on needs-assessment and problem identification, to a capacity building model where the focus is on creating the future instead of fixing the past.

In the community empowerment approaches, communities make decisions on areas that affect their
lives and are at the centre of the development process. It is communities who know their struggles
and they can organise and address these challenges in efforts to gain human dignity.

Exclusion and inequality, especially gendered inequalities, and social and economic deprivations are
pervasive in our communities. These instruments are frequently used to discriminate, oppress and
exclude rather than as instruments of justice, liberation and inclusion. Social cohesion and inclusion of
all groups strengthens community efforts.

Stream 4: Organisational Sustainability
•

Introduction to the Law, Social Justice and Human Rights in a Democratic Context

•

Compliance and Governance

•

Ethics and Guidelines for running an organization

•

Fundraising Fundamentals & resources for community empowerment
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ABCD Fundamentals for community empowerment

Participants were introduced to the ABCD fundamentals to support community empowerment efforts.

ABCD is an approach that recognizes the strengths, gifts, talents and resources of individuals and
communities, and helps communities to mobilize and build on these for sustainable development. By
focusing on assets and capacities rather than needs and deficiencies, energy is directed toward opportunities at the community level, while remaining conscious of how the policy environment could
be changed to further strengthen citizens’ capacity to drive their own development. At its core are the
various assets that already exist in the community, especially the formal and informal associations that
mobilize assets and strengthen the social relationships that are important for bridging local initiatives
to external opportunities.

Asset Based Community led Development is defined as a way of thinking and seeing, and also an approach to developmental work:
A sset : Something valuable that you have, improves quality of life, includes strengths,

abilities,

talents and gifts
B ased : Foundation or home – a place we return to revitalize our energy
C ommunity : A group of people who share a common interest/ place and have a sense of togetherness/ ubuntu OR
C itizen : A person who feels a sense of belonging / connectedness to the place and people in this
world)
D evelopment: A natural process of change, progression or evolution that is slow and complex.

ABCD as an approach focuses on strengths, abilities, opportunities, talents and gifts as a foundation.
We use what we have and build from there. It is development from inside– out. Communities can also
use assets as leverage (bargaining power) when engaging other stakeholders.

Stream 5: Advocacy and Sustainability Democracy
•

Introduction to Advocacy

•

Fundamentals of Community Journalism for Community Empowerment (I day)

•

Introduction to Social Audits
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Overview of Introduction to Advocacy training
What the Introduction to Advocacy course attempted to cover
The advocacy training course objectives were to introduce advocacy to participants through exposure
to different ways of engaging with advocacy. The aim is to enable participants to bring about social
change through local advocacy. The facilitators used participatory methodologies including role-play,
metaplan cards, groupwork and plenary discussions. The facilitators shared case studies including
Hands Off Our Grants (HOOG) Campaign, TAC Taking HAART and Child Support Grant Case Study.
Profile of participants
The participants were evenly split between 10 Community Advice Office paralegals and 10 CoGTA
CDWs, of which 11 were females and 9 males. Most participants were from Gauteng, KZN, Mpumalanga and Limpopo. There were two participants from Western Cape, one from North West and none
from the Northern Cape, Eastern Cape or Free State.
Area of particular interest
Participants were introduced to the key steps in the advocacy planning process and the importance
of planning, monitoring and evaluation as presented in the advocacy planning and implementation
cycle.

Advocacy Planning and Implementation Cycle

8. How will we
monitor and
evaluate our
progress?

1. What is the
problem we
need to solve?
Identifying the
issue

7. What is our plan of
action and
implementation?

6. What
resources do
we have?

Reference Resources

2. What is
happening in the
external
context?

3. What has to change?
Defining the goal /
objectives?

5. What are our
policy demands
and key
messages?

4. Who can make
the change? What
role can the advice
office play?
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All participants received training manuals with copies of all presentations and additional handouts after
each session. In addition, they all received memory sticks on which the following information had been
downloaded-: Grant Grabs 1 & 2, TAC Taking HAART and the 2016 Paralegal Manual.
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Stream 5, also had a presentation on Social Audit.

Social Audit presentation

The objective of the Social Audit training was to introduce the methodology of social auditing, the
challenges and the perks of using social audits as an accountability tool for the community. The topics
covered in the two-day training included: what a social audit is, the principles of social audits, proposed steps of the social audit, developing questionnaires and conducting the social audit. Participants were keen in the work covered and were interested in possibly introducing this information to
the communities they work with.
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Resources:

Pocket Law
Throughout the School, the paralegals were provided with resource material for their reference. Ms. Carina Pillay from the Democratic Governance and Rights Unit (DGRU) shared on the Southern African Legal
Information Institute (SAFLII) application. SAFLII is an online repository of legal information from South
Africa that aims to promote the rule of law and judicial accountability by publishing legal material for
open access.

The SAFLII App is a resource to check on judgements and updates any court case in South Africa. This
was viewed as a valuable resource for paralegals to refer to and assist in their court preparation. Paralegals were invited to download the app for their reference.
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Participants Feedback on

Learning Streams
A total of fifteen community paralegals, nine from Community Advice Offices and six Community Development Workers were interviewed to solicit their views on the learning streams and the general offerings of the DOS. The interviewees were randomly selected from all streams.

Community paralegals highlighted their role as an invaluable resource for legal support and guidance.
They reported how their role had enabled them to respond to community needs based on a combination of passion and knowledge acquired from the DOS. Paralegals collectively flagged their being anchored in communities and accessibility as their strongest advantage. This is because they are with the
people and can mobilise support for social justice. CAOs are based in marginalised communities such
as rural, farming and informal settlements. They are identified as people who are willing to work and
assist their communities.

The most commonly mentioned areas of intervention were:
Support for survivors of domestic violence
Youth advice/ services for unemployed youth, career advice, awareness raising campaigns; organizing
for youths and keeping them busy to prevent them from committing crime.so as to keep them away
from crime
Unfair dismissal or labour relations advice (particularly in farm communities)
Assisting with deceased estates and wills
Assistance with documentation: identity documents, birth certificates, permits etc.
Legal services related to housing and illegal evictions
Dealing with customary marriage issues
HIV/AIDS advice and assistance
Social grants
Protecting vulnerable populations like children, people living with disability, women and the LGBTI
community
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Community paralegals acknowledged that even though they have built strong ties with communities
and stakeholders, they also face a myriad of challenges. In some instances, they are seen as government
officials which leads to victimisation by community members during service delivery protests. Since they
are not a recognised sector in the country, paralegals posited that there are some complexities related
to building stronger referral systems and follow up mechanisms with other stakeholders. Paralegals’
ability to resolve cases depends on a large part on corporation from the state at the local level. While
they can bring issues to the attention of municipalities, their influence there is limited. They do not have
the power to compel municipalities to act. As a result, many cases go unresolved, which leads to frustration. This is also behind poor levels of resolving cases, which makes the paralegals lose respect from the
communities.

Lack of funding was viewed as a major barrier to their community initiatives. Among other problems,
lack of funds led to high staff turnover, poor facilities and constraints in follow-up activities for community members.

The main recommendation was that the government needs to officially recognise community paralegals as key community assets. Such recognition could be key in unlocking financial and human resources for the CAOs.

Participants feedback on the DOS
•

Useful content that was well prepared and organised

•

Discussions on the Treatment Action Campaign and the Fees Must Fall protests were the most
popular for they showed how the communities can organise over a burning issue that directly affects them

•

The facilitators were knowledgeable and were a useful resource that enabled trainees to learn more
in a short space of time

•

The streams oversubscribed, which left little time to really engage fully. Need to have longer training sessions instead of just one week

•

There was a sense that there were not enough participants from their communities invited to attend. Need to invite more participants from the same communities to enable joint planning and
stronger implementation of interventions

•

There was a sense that the participants have missed out on the other sessions. To address this it was
recommended that there be regular sessions throughout the year to enable regular participation

•

There should be more advocacy for the Traditional Courts Bill to be passed because it will unlock
funding for CAOs to operate

•

Participants highlighted that they would recommend the school to other colleagues and they
would encourage them to attend
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Graduation

Ceremony
“Each one, teach one: The struggle continues albeit in different form”

As part of graduation proceedings, Mr. Seth Mnguni, ACAOSA Chairperson provided a recap of the week.
Mnguni emphasised the premise for community-based Paralegalism, that communities must work together without sectarian divisions and resolve their disputes peacefully in order to succeed in presenting
their demands to the State and other social actors. He further highlighted the insightful presentations
from the speakers which triggered debates, discussions and lots of reflection as reflected in the earlier
sections of the report.

The guest speaker for the graduation ceremony was Nkosikhulule Xhawulengweni Nyembezi a policy
analyst, researcher, and a human rights activist. He spoke about how the health of South African democracy was in danger as the country was being dominated by a few people who were more interested in amassing personal wealth than dealing with the socio-economic challenges in the country and
less so promoting human rights. The situation was being worsened by the high levels of poverty and
lack of accountability which had diminished levels of public trust towards politicians, civil servants and
traditional leaders. The triple challenges of unemployment, poverty and inequality were running rampant and people were suffering in the absence of decent jobs. The social security net was inadequate
to deal with the deteriorating socio-economic conditions. Nyembezi charged the paralegals with the
responsibility to keep the momentum; with the newly acquired information, they were to go out there
to change the world, one community at a time. There is a need for the CAOs to shape the contributions
made by their communities, through reaching to at least one and changing their lives. Emphasis was
made on the importance of working together to make sure that even the marginalised access high
quality legal services.
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Sustainability of the

DOS

“Keeping the momentum and contributing to the nation”

Stalwarts had sessions that enabled deliberation on development and sustainability of the DOS and
Community Advice Office sector.

Multiple delivery points: Offering Multiple delivery points other than having a week-long programme
only. Consider for example:
•

Block contact sessions

•

Festival convergence points at national and provincial level to promote networking, dialogue and
activism

•

Distance learning

Younger Generation: Age balance was a major concern. It was firmly emphasised that the School needs
to be youth-oriented. This should be a critical criterion so as to continuously build new human resources
which can creatively and actively respond to changing forms of socio-economic challenges. The older
CAOs are there as a wealth of knowledge that mentors, guides and supports new thinking.
Accreditation of community paralegals: The DOS is already working on efforts to ensure that paralegals
are accredited. Those who started working without matriculating will be supported through recognition
of prior learning (RPL). The new recruits will have clear criteria on which to base their selection and Matric will be a key requirement.
Mobilising more resources for capacity enhancement: There was a call for deliberate efforts to identify
a new refreshing target audience to support the CAOs. This includes partnerships with public and private sector partners who benefit from the services offered by the paralegals. Identify companies e.g. Law
Firms to partner on initiatives of mutual benefit and for optimal use of skills levies that often go unspent.
Develop clear guidelines to avoid conflict of interest. Consider strategic partnerships with Technical and
Vocational Education and Training (TVET).
Government funding: The CAOs are supporting government efforts within the communities. They have
become an extended arm for community based support even in the most marginalised communities.
There is a need for acknowledgement of the role of the sector, which should include unlocking resources.
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Recommendations
Community organising and ownership: Since CAOs are rooted in communities, they should not outsource their responsibility of justice in communities to a few individuals. Community disputes belong to
communities and as much as possible should be handled by communities before police, magistrates
intervene.
Community engagement: Extensive citizen-based monitoring and constant meetings in communities
are important so that there is an understanding of the problems in communities.
New generation of community activists: As mentioned by Prof Somadoda Fikeni, In Biblical terms, the
Moses generation of the likes of Oliver Tambo, Winnie Mandela, Albertina Sisulu, Nelson Mandela, Walter
Sisulu, Govan Mbeki, and the likes of Dullah Omar had taken South Africa out of apartheid. What is now
needed is the Joshua generation to take the country to the Promised Land and that is the task of the participants of the DOS. The participants need to answer the call of service and duty and realise that leaders
emerge from communities and they therefore need to lead the fight for a better life for their communities.
Sustainable funding models for the CAOs: There are serious funding problems which threaten the viability of CAOs and government is urged to look at this issue as a matter of urgency if justice is to be accessible
to the poor. The Sector needs a viable funding model that can address the current challenges of declining
fiscal resources and increasing justice needs.
Recognition and accreditation of Community Advice offices: The development and institutionalisation
of the sector as well as its regularisation is key. In that regard it is important that there is a strong push
for the accreditation of the Dullah Omar School. All possible efforts should be made to also ensure the
success of the the CAO Sector regulation process that is currently underway, as it is a critical aspect of the
future sustainability of the Sector.
Innovation and sustainability of the School: Capacity development is an essential aspect of building a
sustainable CAO Sector. Explore cost effective means of creating platforms for learning at national and
provincial levels, to allow more CAO staff, volunteers and members of governance committees to benefit
from dialogue, networking and training sessions.
DOS should be a School that coordinates the training of paralegals and continue to provide both accredited and non-accredited courses. DOS should continue promoting indigenous ways of learning and accessing justice. It should be a platform to show case local best practices and promote innovation. Explore
options of attracting resources and support for the School.
Traditional Courts Bill: It is important to have a dialogue with the Community representative in NEDLAC
to understand what is holding the Traditional Courts Bill and consider if ACAOSA, Nadcao, SCAT and others committed to the cause of CAOs can unlock the impasse and suggest way forward.
Collective accountability: There is need to build a unified voice to speak out on issues that continue to
affect the Sector.
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Conclusion
Extreme poverty, inequality and unemployment in communities contribute significantly to violence, insecurity and exploitation. It is important to promote a human rights culture that includes the rights of
marginalised communities. It is no coincidence that there is a school named after Dullah Omar who was
deeply committed to justice for communities. All must work towards ensuring that Community Advice
Offices are institutionalised and become critical spaces for ensuring justice at grassroots level. Government is committed to the Open Government Partnership (OGP) and is specifically interested tackling
issues that affect the poor and marginalised communities. The Department of Justice is committed to
good governance and an open society underpinned by values of transparency, accountability and participatory governance hence the importance of CAO.
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Annexure 1:

Facilitating and
Supporting Organisations
The Alliance for Rural Democracy (ARD)
The Alliance for Rural Democracy (ARD) is a cross-section of civil society organisations sharing a common
concern about the detrimental effects that the Traditional Courts Bill will have on the rural constituencies
they serve and support. The Legal Resources Centre (LRC) acts as legal advisor to the Alliance.
Access Chapter 2
Access Chapter 2 was stablished in 2013. The NGO was initiated to promote human rights and the empowerment of women and LGBTI people, and the participation of civil society organisation in governance
and policy processes at local, national, regional and international level by creating space and coordinating
platforms for engagement on governance, policy and accountability processes and by developing innovative and active empowerment for transformation knowledge on community systems strengthening and
build solidarity within civil society and other various sectors.
Black Sash
The Black Sash was Born in 1955 due to an outrage over apartheid laws that dominated the country. The
Black Sash has fought against injustices and inequality since its inception. The Black Sash, formally known
as the Women’s Defence of the Constitution League was founded by six women who later gained the
support of more than a hundred women to march against laws aimed at removing people classified as
“coloureds” from the voters roll in 1955. The name “Black Sash” was formally adopted by the women after
the Separate Representation of Voters Bill was approved by Parliament. Presently, the Black Sash has
come to understand and appreciate the impact of policy and administration on the lives of people. The
Black Sash works with many civil society organizations towards realizing the rights of the most vulnerable,
with a special focus on women and children. The black sash currently works in three areas in the social
protection arena, with a special focus on children and women:
•

Program one: Rights-Based Information, Education and Training

•

Program two: Community Monitoring

•

Program Three: Advocacy in partnership
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Casual Workers Advice Office (CWAO)
The Casual Workers Advice Office (CWAO) was founded in 2011 as a non-profit, independent organisation.
It provides advice and support to workers, privileging casual, contract, labour broker and other precarious workers. The organisation was formed out of the recognition that the traditional labour movement
appears incapable or unwilling to organize the new kinds of workers created by neo-liberalism. This recognition also informs the emphasis the CWAO places on precarious workers beginning to organize themselves. The old industrial model of organizing seems unsuitable for precarious workers. Indeed, it seems
no longer suitable for traditional industrial workers themselves. The new organizational forms that will
take its place will be determined by workers through struggle. It is through organisation that precarious
workers will best defend their rights, improve upon those rights, and connect with broader struggles for
social justice and an egalitarian society.
Democratic Governance & Rights Unit (DGRU)
The DGRU is an applied research unit within the Public Law Department at the University of Cape Town. It
was established in order for the faculty and UCT more generally, to have a greater influence on democracy
and human rights in South Africa and the region. The DGRU is primarily concerned with the relationship
between rights and governance. Its work focuses on the intersection between public administration, with
the challenge of public accountability, on the one hand, and the realization of constitutionally-enshrined
human rights on the other. This is distinctive from other institutes or University centres.
Department of Justice (DoJ)
The Department of Justice and Correctional Services is the justice ministry of the South African government. The department provides administrative and financial support to the court system and the judiciary
(which are constitutionally independent of the executive), oversees the National Prosecuting Authority,
provides legal advice and representation to organs of state, facilitates law reform and is responsible for the
country’s Correctional Services.

Education and Training Unit (ETU)
ETU is a Section 21 non-profit company and is governed by a board of voluntary members. ETU aims to
make a contribution to transformation, development and democracy in South Africa. We specialise in
capacity building for community-based organizations, public servants and public representatives. ETU
offers training, facilitation, materials development and strategic planning services. We are experts in local
government, elections, public participation, government policy, community development, public issue
campaigning and HIV and AIDS. We have produced over 100 accessible plain English manuals for, among
others, The Departments of Public Service and Administration, Social Development and Local Government, the South African Revenue Service and SA Tourism. We produce a 570-page paralegal manual targeting organisation that give free legal advice to the poor. The paralegal manual and many other manuals
produced by ETU are freely available as self-help guides on the ETU website.
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Foundation for Human Right (FHR)
The Foundation for Human Rights (the Foundation) is a grant making institution supporting civil society organisations in South Africa, and the region, to implement programmes that promote and protect
human rights. The Foundation’s mission is to address the historical legacy of apartheid, to promote and
advance transformation in the country and to build a human rights culture using the Constitution as a
tool. The FHR believes a human rights based approach to development provides the necessary conceptual framework for human development. This approach emphasises participation, non-discrimination,
empowerment and respect for human rights. The human rights focus also brings two important values
to development work: it provides a framework for policies and programmes, and provides the poor with
the power to demand accountability to overcome poverty where there is an imbalance in power relations.
Land & Accountability Research Centre (LARC)
LARC is a research and advocacy unit concerned with power relations, and the impact of national laws
and policy in framing the balance of patriarchal and autocratic power within which rural women and
men struggle for democratic change at the local level. There has recently been a push from government
to introduce laws and policies giving traditional leaders unaccountable powers over “subjects” living in
the former homeland areas of South Africa. The objective is to hold back traditional leadership laws that
threaten rural democracy and propose alternative laws and policies that promote rural democracy and
are consistent with living law.
Legal Resource Centre (LRC)
The Dullah Omar School is very grateful to LRC for training Community Advice Office staff in Community
Journalism and providing supervisory and editing support. The team will be gathering materials for 2017
DOS news articles and video. The Legal Resources Centre (LRC) is an independent, client-based, non-profit
public interest law clinic, which uses law as an instrument of justice. The LRC works for the development
of a fully democratic society based on the principle of substantive equality, by providing free legal services
for the vulnerable and marginalised, including the poor, homeless, and landless people and communities
who suffer discrimination by reason of race, class, gender, disability or by reason of social, economic and
historical circumstances.
Section 27
The Dullah Omar School is very grateful to Section 27 for providing copies of the Basic Education Rights
Handbook: Education Rights in South Africa. Faranaaz Veriava with Anso Thom and Tim Fish Hodgson.
Section 27 is a public interest law centre that seeks to achieve substantive equality and social justice in
South Africa. Guided by the principles and values in the Constitution, Section 27 uses law, advocacy, legal
literacy, research and community mobilisation to achieve access to healthcare services and basic education. Section 27 aims to achieve structural change and accountability to ensure the dignity and equality
of everyone.
Social Justice Coalition (SJC)
The SJC has worked to advance the constitutional rights to life, dignity, equality, freedom and safety for
all people, but especially those living in informal settlements across South Africa. While these rights are
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protected and promoted by our constitution, people do not feel them in their everyday lives. Founded in
2008, the SJC is a membership-based social movement made up of 12 branches, located mainly in informal settlements across Khayelitsha, Cape Town.
The SJC believes in accountable and effective government and the democratic participation of communities in developing policy and the implementation of services. As an organization the SJC is not
aligned to any political party. The SJC’s campaigns are based on ongoing research, education, and advocacy. Their advocacy works comes in many forms including formal submissions on policy and budgets,
engagement with government, memorandums, protest marches, and other forms of public and legal
action. The SJC’s work is divided into two main programmes: Local Government and Safety and Justice.
Socio-Economic Rights Institute of South Africa (SERI)
SERI is a section 21 non-profit organisation established in 2010. SERI provides socio-economic rights assistance to individuals, communities and social movements in South Africa. SERI undertakes a wide range
of activities including applied research, advocacy for policy and legal reform, civil society coordination and
mobilisation, popular education and training, and public interest litigation. The SERI Law Clinic is registered as a public interest law centre.
SERI outlines the following aims:
•

To advance human rights, particularly socio-economic rights in poor communities.

•

To assist poor and marginalised groups to realise an adequate standard of living.

•

To contribute to public governance through empowering local communities to understand their
rights, government processes and to effectively engage in such processes, thereby holding government accountable.

•

To ensure pro-poor legal and policy frameworks and to develop socio-economic rights jurisprudence
through strategic advocacy and litigation.

•

To contribute to the networking and coordination of rights-based civil society initiatives and campaigns in relation to access to housing, water, electricity and sanitation, with a particular focus between 2012 and 2014 on advancing activism around regularising housing and basic services in informal settlements.

SERI’s educational work agenda is usually driven by community organisations and social movements,
which submit requests to SERI to undertake workshops on different topics such as housing rights and
evictions.
International Commission of Jurists (ICJ)
ICJ is an international human rights non-governmental organisation. The Commission itself is a standing
group of 60 eminent jurists (including senior judges, attorneys and academics) dedicated to ensuring respect for international human rights standards through the law. Commissioners are known for their experience, knowledge and fundamental commitment to human rights. The composition of the Commission
aims to reflect the geographical diversity of the world and its many legal systems.
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Contact Details
Association of Community Advice Offices of South Africa (ACAOSA)
108 Fox Street
7th Floor, Metropolitan Building
Marshalltown, Johannesburg, 2001, South Africa
Tel: +27 11 339 1258 • Fax: +27 11 339 1203
www.acaosa.org.za

National Alliance for the Development of Community Advice Offices (Nadcao)
108 Fox Street
7th Floor, Metropolitan Building
Marshalltown, Johannesburg, 2001, South Africa
Tel: +27 11 339 1258 • Fax: +27 11 339 1203
www.nadcao.org.za

Social Change Assistance Trust
Elta House, 3 Caledonian Road Mowbray,
Cape Town, 7720, South Africa
Tel: +27 21 418 2575 • Fax: +27 21 418 6850
info@scat.org.za • www.scat.org.za
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